UNDERGRADUATE
Work Placement
Scheme
Fantastic career opportunities
at www.mbcareersandjobs.com

Serving with pride since 1898

All about
Mitchells & Butlers
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Let’s take a closer look at

Mitchells & Butlers
We run the UK’s best-loved restaurants and pubs, 1,650 of
them, that offer dining for every occasion. We’re known for
delivering great service, quality food, and value for money to
our guests. Our restaurants and pubs sell 100 million meals
and 400 million drinks a year, but that doesn’t mean we’re
not always looking to find additional selling opportunities.
Of course, none of this would be possible without our
amazing people.
Our aim is to keep growing the businesses that guests love to
eat and drink in. We’ve developed a strategy to achieve this,
composed of four key elements:
• Building a balanced business
• Instilling a more commercial culture
• Driving innovation
• Offering our team equal opportunities and access to learning
and development
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Our Market
The hospitality industry currently employs 2.9
million people. They represent 10% of UK
employment and 5% of GDP. Mitchells & Butlers
has remained at the forefront of this fast-paced,
dynamic industry since 1898.

Our success starts with...
• Premiumisation of our offering
• Growing our number of branded outlets
• Adapting to changing consumer trends
• Adjusting to consumers’ continued
focus on value
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Our vision

Being the places that guests
love to eat and drink in.

Our mission
Values
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Consistently deliver great
service to our guests to
drive repeat visits and
recommendations, while
delivering great financial results
and shareholder return.

PR I D E

Passion Respect Innovation Drive Engagement
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Our Market Opportunities
We operate a huge range of brands, that offer different price points
and dining occasions - from cocktails, to brunch, to a classic roast dinner.
We have identified four market spaces to focus our attention on they account for around half of the £78bn dining-out market.
That’s a pretty big deal.
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1

City

All Bar One
Browns

Castle
Nicholson’s

2

Pubs

Ember
High Street

Suburban

3

Premium

Miller and Carter
Vintage Inns

Premium Country Pubs
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Restaurants

Harvester
Stonehouse

Toby Carvery
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Our Undergraduate Work
Welcome to a fast-paced and success-driven environment,
that is focused on the guest experience.

Who is our placement perfect for?
If you’re looking for an undergraduate placement with a real sense of
community then look no further. Here at Mitchells & Butlers, in all of
our 1650 sites, we want our guests and teams to Love Every Moment.
That’s why we need you, the best people, to join us. It can be hard
work, but it’s certainly great fun along the way.
Our undergraduate placement scheme is the perfect platform for
students looking to springboard their career into Hospitality. If you’re
studying Hospitality or a Business-related degree and are passionate
about people, as well as interested in running a business with a huge
turnover, we can help you get there.
We’ll give you the opportunity to learn how our popular businesses
work. From conquering customer service, to working in a commercial
kitchen and powering through Profit & Loss, our 12-month scheme
provides a taste of everything. There’s always opportunity to progress,
and as you develop you will have the chance to run shifts and manage
teams of up to 20 people.
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We offer a £15k salary
for 35 hours a week
over a 12 month period

Flexible summer start

28 days holiday
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Our Undergraduate Work
What are the opportunities on offer?
We want your career to develop how you choose, that’s why you’ll
gain lots of practical experience. But your development doesn’t
stop there. It’s accompanied by:
• Technical skills training
• Soft skill development sessions
• Development workshops to support you
• Networking opportunities
• Managing teams of up to 20 people

What does the future hold?
Our scheme takes you through to your final year of University,
but your time with us doesn’t have to end there. You can take
up a part-time role with us in your final year and be welcomed
back once you graduate. If you do choose to re-join us, you could
be managing your own business within 4 years. If you have the
desire, we have the way of getting you there. And even if you
choose not to come back, we know that after a year with us you’ll
have gained the skills to go and be successful in your future role.
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Development Workshops
Opportunities to develop and grow
Our workshops are tailored to complement the learning that
our undergraduates complete during their 48-weeks with us.
They’ll provide support as you start our programme, offer
learning opportunities, and help you transition back into
university life - all while keeping one eye on what you want
from your future career.

You will attend:
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•

Induction and Moving from Campus life to the world of work

•

Improving your self-awareness

•

Transitioning into your future
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Our Benefits
There are plenty of reasons to love every moment
It’s not just the rewards and opportunities that come from learning
about every aspect of our exciting businesses, or the fun you have
in your team. You can also enjoy other benefits, including:
• A flexible start date in a brand and location that suits you
• A 33% employee discount for you and 5 friends, across all of
our businesses
• A high street shopping discount
• Amazing career progression
• Holiday allowance of 5 weeks
• You’ll feel right at home with our fun and friendly teams
• We offer a great, active working environment that won’t keep you
chained to a desk

10

Undergraduate work placement scheme

Don’t forget
to plan in your
annual leave!

12 months scheme

Day 1

Week 1

Warm Welcome Induction
On Job with General Manager
Kitchen STAR (Training discussion Day 1)
On Job with Kitchen Manager
Licensing Training
eLearning

Week 8-12

Level 2 Fire Health &
Safety
eLearning
Level 2 Food Safety
eLearning
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Week 12

Quarter 1
Review & Progress Update
On Job with General
Manager

Moving from campus to the world of work
Off Job at RSC
Welcome to M&B
eLearning
Level 1 Food Safety
eLearning
Foundations of Health & Safety
eLearning

Week 13

Guest Service Skills Training
On Job with FOH Team
Art of Selling
Online Workshop
Selling With Confidence
Online Workshop

Week 2-12

Week 5-10

Kitchen Skills
Training
On Job with Kitchen
Team

Brand Vision & Values
Online Workshop
All About Me - Being an
Effective Team Member
Online Workshop
Delivering Exceptional
Guest Service
Online Workshop

Week 14

Electronic Leisure
eLearning
Managing Security
eLearning
Building Maintenance
eLearning

All About the Team
Online Workshop
Resolving Guest
Complaints
Online Workshop

Week 15-23

Team Leading
Development Programme
Introduction & My
personal Development
Online Workshop
A Service Experience
Culture
Online Workshop

An Intro to Managing
& Leading
Online Workshop
Working with a Team
Online Workshop
Developing a Team
Online Workshop
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12 months scheme
(continued)

Week 24

Half way programme review
& agree Project
On Job with General Manager
& Retail Business Manager
Improving your self-awareness
Off Job at RSC

Week 34-47

Supervisory Role
Commences (if signed off)
On Job

Week 24-26

Week 28-36

Personal License at RSC
Improving your self-awareness
Off job at RSC

Financial & Commercial Awareness
Online Workshop
Running & Leading a Shift
Online Workshop
Managing Difficult Situations
Online Workshop

Week 46

End of placement review,
Project review and next steps
On Job with General
Manager & Retail
Business Manager

Leadership
Online Workshop
Problem Solving & Decision Making
Online Workshop

Week 47

Transitioning into
your future
Off Job at RSC

Continue working
part-time in your
final year at
University

Receive a fast-track
application to our
graduate programmes
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Other Support
Here are the people that are going to help you on the path
to success;

Line Manager
This is the General Manager. They can offer day-to-day advice
and support. They meet with you regularly to help plan and
monitor your development, complete your formal reviews, and
coach and mentor you throughout the scheme.

Retail Business Manager
They support businesses within a particular brand and
geographical area. They’ll track your progress and development
throughout the scheme and consider you in their talent planning.

Mentor
You’ll be introduced to the benefits of mentoring and learn how
to get the best out of a mentoring relationship.

13

Undergraduate work placement scheme

How do I apply?
Applications open at the start of November
Applications close at the start of February, so be careful not to leave
yours till the last minute. If you’re successful, and we hope you are,
you’ll be booked into one of our assessment centres.

What’s important?
That you are flexible on location and can travel daily to one of our sites Portsmouth, Brighton, Plymouth, Bedford, Bournemouth, Bath and Essex.

Application Process
Register your interest via the following mbcareersandjobs.com/content/concept/
careers/careers/graduates
You will be asked to complete some simple questions, and an application form.
If successful from the above stage, you will be invited to book onto the
assessment centre. The assessment centre activities include an interview,
group exercise and an individual exercise.
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Jordan
Role: Graduate Area Manager
Brand: Harvester

“The hospitality industry is the UKs
4th largest employer and is becoming
increasingly attractive to graduates.
Mitchells & Butlers create graduate
programmes with structured learning and
development to ensure your meet your
career goals. If you are self-motivated,
enjoy what you do and have the
willingness to work hard, the possibilities
with Mitchells & Butlers are endless.”
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Mitchells & Butlers plc
27 Fleet Street
Birmingham
B3 1JP
Tel: +44 (0)121 498 4000
Fax: +44 (0)121 233 2246
www.mbplc.com/careers

Serving with pride since 1898

